
 

NEPOSMART™ WARRANTY DISCLAIMER 

 

The Neposmart™ app is licensed separately and is agreed to when downloaded from the Apple App Store, Google Play 

Store or Neposmart web site. 

 

All technology, software, documentation and designs are the property of Nepoware Corporation. No rights are granted 

or transferred. 

 

LIMITED WARRANTY INFORMATION 

 

Nepoware Corporation will repair or replace (at our option) any product that is defective in material or workmanship 

pursuant to the terms of this limited warranty. This warranty extends to and benefits only the original purchaser.   

 

We will provide, at no cost to you, a replacement for the defective equipment. Refurbished units or different models of 

similar functionality may replace defective equipment. All labor costs associated with the removal and reinstallation of 

equipment or wiring will be your responsibility. We reserved the right to inspect and/or verify any claimed defect. 

 

The limited warranty periods are: 

 

Model #NS14WG  Limited Warranty Period: 1 (One) year from date of purchase. 

 

 

WE WILL NOT PAY FOR ANY DAMAGES, INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES, 

CAUSES BY OR RESULTING FROM A DEFECTIVE PRODUCT. Some states do not allow the exclusion of incidental 

or consequential damages, so the above limitation may not apply to you. 

 

Our warranty extends to normal usage when the product is installed, maintained and operated in accordance with the 

manufacturer’s instructions. Our warranty shall not extend to or cover deterioration due to damage caused by fire, an act 

of God, other accident or casualty, vandalism, radiation, harmful fumes or foreign substances in the atmosphere, or 

occurring as a result of any physical damage or failure to follow all installation, maintenance and operational instructions. 

Nor shall our limited warranty extend to or cover any damages due to normal wear and tear, or claims with respect to 

any products that in any way or degree have been altered, processed, misused or improperly handled or installed. 

 

FAILURE TO OPERATE THE PRODUCT IN A SAFE OR UNLAWFUL MANNER OR IN ANY WAY OTHER 

THAN AS SPECIFICALLY SPECIFIED IN THE MANUAL SHALL NOT BE COVERED BY THIS WARRANTY. 

 

This warranty does not cover data loss, or costs related to data recovery. Nepoware makes no warranty that the software 

provided with the Product will function without interruption or otherwise be free of anomalies, errors or viruses. This 

warranty does not cover any costs relating to removal, replacement, or installation of any Product, regardless of whether 

the Product is found by Nepoware to be defective, or software installed on the user’s computer or mobile device.  

Nepoware reserves the right to make changes to its products without incurring any obligation to modify any product that 

has already been manufactured. This warranty does not cover any alteration or damage to any other software that may 

be or may become resident on the users system as a result of installing the software provided. 

 

 

REPAIR OR REPLACEMENT AS PROVIDED IN THIS LIMITED WARRANTY IS THE EXCLUSIVE 

REMEDY OF THE PURCHASER. THIS WARRANTY IS IN LIEU OF OTHER WARRANTIES, EXPRESSED 

OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE, AND NEPOWARE 

NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY OTHER OBLIGATION 

OR LIABILITY IN CONNECTION WITH THE SALE OR SERVICE OF THE PRODUCT. IN NO EVENT 

SHALL NEPOWARE BE LIABLE FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL OR 

CONSEQUENTIAL DAMAGES ARISING FROM THE USE OF THE PRODUCT OR ARISING FROM THE 

MALFUNCTIONING OR NON-FUNCTIONING OF THE PRODUCT, INCLUDING, WITHOUT 

LIMITATION, LOSS OF REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER 

BENEFITS, DAMAGE TO OR LOSS OF PROPERTY, INJURIES TO OR DEATH OF ANY PERSON, AND 

CLAIMS AGAINST THE PURCHASER BY ANY THIRD PERSON, EVEN IF NEPOWARE HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NEPOWARE DOES NOT WARRANT THAT THE 

PRODUCT OR ITS SOFTWARE WILL OPERATE WITH ANY OTHER PRODUCT OR SOFTWARE IN AN 

ERROR-FREE MANNER. NEPOWARE IS NOT RESPONSIBLE FOR CHARACTERISTICS OF THIRD 

PARTY HARDWARE OR SOFTWARE WHICH MAY AFFECT THE OPERATION OF THE NEPOSMART 

SOFTWARE OR HARDWARE INCLUDED. 



 

WITHOUT LIMITING THE FOREGOING, NEPOWARE DOES NOT MAKE ANY CLAIMS OR WARRANTIES 

OF ANY KIND WHATSOEVER REGARDING THE PRODUCT’S POTENTIAL, ABILITY OR EFFECTIVENESS 

TO PREVENT, MINIMIZE, OR IN ANY WAY AFFECT PERSONAL OR PROPERTY DAMAGE OR INJURY. 

NEPOWARE IS NOT RESPONSIBLE FOR ANY DAMAGE, LOSS OR THEFT RELATED TO THE PRODUCT OR 

TO ITS USE FOR ANY HARM, WHETHER PHYSICAL OR MENTAL RELATED THERETO. ANY AND ALL 

CLAIMS OR STATEMENTS, WHETHER WRITTEN OR VERBAL, BY SALESPEOPLE, RETAILERS, DEALERS 

OR DISTRIBUTORS TO THE CONTRARY ARE NOT AUTHORIZED BY NEPOWARE, AND DO NOT AFFECT 

THIS PROVISION OF THIS WARRANTY. 

 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

 

LIMITATION OF LIABILITY 

 

NEPOWARE PROVIDES YOU INFORMATION REGARDING YOUR NEPOSMART (“PRODUCT”) OR OTHER 

PERIPHERALS CONNECTED TO YOUR PRODUCT (“PRODUCT PERIPHERALS”). THE TYPE OF PRODUCT 

PERIPHERALS THAT MAY BE CONNECTED TO YOUR PRODUCT MAY CHANGE FROM TIME TO TIME. 

WITHOUT LIMITING THE GENERALITY OF THE DISCLAIMERS ABOVE, ALL PRODUCT INFORMATION IS 

PROVIDED FOR YOUR CONVENIENCE,”AS IS”, AND “AS AVAILABLE”.  

 

NEPOWARE DOES NOT REPRESENT, WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION WILL 

BE AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION OR USE OF THE 

SERVICES OR PRODUCT WILL PROVIDE SAFETY IN YOUR HOME OR BUSINESS. YOU USE ALL PRODUCT 

INFORMATION AND THE PRODUCT AT YOUR OWN DISCRETION AND RISK. YOU WILL BE SOLELY 

RESPONSIBLE FOR (AND NEPOWARE DISCLAIMS) ANY AND ALL LOSS, LIABILITY, OR DAMAGES, 

INCLUDING TO YOUR WIRING, FIXTURES, ELECTRICTY, HOME, PRODUCT, PRODUCT PERIPHERALS, 

COMPUTER, MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS IN YOUR HOME OR BUSINESS, 

RESULTING FROM YOUR USE OF THE PRODUCT INFORMATION OR PRODUCT. 

 

NEPOWARE DOES NOT REPRESENT, WARRANT, OR GUARANTEE THAT THE PRODUCT OR SERVICES 

WILL BE COMPATIBLE WITH ALL PERIPHERALS, GARAGE DOOR OPENER EQUIPMENT, MOBILE 

SERVICE PROVIDERS (E.G. VERIZON, T-MOBILE, AT&T…), OR CLOUD BASED SOFTWARE/SERVICES.  

 

PRODUCT INFORMATION PROVIDED BY THE SERVICES IS NOT INTENDED AS A SUBSTITUTE FOR 

DIRECT MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE, A NOTIFICATION PROVIDED 

THROUGH THE SERVICE IS NOT INTENDED AS A SUBSTITUTE FOR AUDIBLE AND VISIBLE 

INDICATIONS IN THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE 

THAT ACTIVELY OR PASSIVELY MONITORS ALARM STATE. 

 

Whenever operating a garage door you must always maintain visual site of the door  

and are fully responsible to make sure there are no persons, cars or other obstacles in the way. Failure to follow 

this may be unlawful and will void any warranty. 

 

KEEP THIS DOCUMENT FOR YOUR RECORDS 

 


